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English

Statement of Important Matters Related to the Handling of Personal Information (Extract)

The terms and conditions are partially revised as follows (additions and changes are underlined).

Former provisions

New provisions

1. The Registered Member consents to the Company’ s collection and use,
upon the necessary protection measures having been taken by the Company,
of the matters notified to the Company by the Registered Member, such
as their name, date of birth, and telephone number, etc. and information
such as their usage records and the details of any inquiries (including
audio information such as telephone recordings) regarding the nanaco
Electronic Money Service ( “Personal Information” ) for the following
purposes. The Registered Member also consents to notifying the Company
using the method designated by the Company if there is any change to the
name or telephone number, etc. that the Registered Member notified to
the Company.

(2) For the development of services or products relating to the nanaco

Electronic Money or credit business.

(6) For the purpose set forth in 3(3).

(7) For the purpose of confirming that a Registered Member or a party

who attempts to become a Registered Member is the Member itself.

(8) For the purpose of providing the Personal Information to a public

office or public organization, etc. when the Company is asked by

1. The Registered Member consents to the Company’ s collection and use,
upon the necessary protection measures having been taken by the Company,
of the matters notified to the Company by the Registered Member, such
as their name, date of birth, and telephone number, etc. and information
such as their usage records and the details of any inquiries (including
audio information such as telephone recordings) regarding the nanaco
Electronic Money Service ( “Personal Information” ) for the following
purposes. The Registered Member also consents to notifying the Company
using the method designated by the Company if there is any change to the
name or telephone number, etc. that the Registered Member notified to
the Company.

(2) For the research and development of, and improvement of services or

products relating to the nanaco Electronic Money or credit business

(including analysis of the behavior, interest and other information of

the Registered Member based on their Personal Information)

(Deleted)

(6) For the purpose of confirming that a Registered Member or a party

who attempts to become a Registered Member is the Member itself.

(7) For the purpose of providing the Personal Information to a public

office or public organization, etc. when the Company is asked by the




the public office or public organization, etc. to provide it as a
report on particulars relating to investigation under Article 197,
paragraph (2) of the Code of Criminal Procedure or in accordance

with other laws and regulations

public office or public organization, etc. to provide it as a report on
particulars relating to investigation under Article 197, paragraph (2)
of the Code of Criminal Procedure or in accordance with other laws and

regulations.

3. The Registered Member consents to the Company and the party set forth

3. (1) The Registered Member consents to the Company using the

in (2) below (the “Joint User” ) jointly using the Personal Information

Registered Member’s Personal Information jointly with the Company s

as set forth below.

(1) Categories of Personal Information to be jointly used

The matters notified to the Company by the Registered Member, such as

and its affiliate

Ltd.,
companies, as well as franchisees of these companies that are conducting

("Seven & i Holdings”),

parent company, Seven & 1 Holdings Co.,

franchise business pursuant to laws and

their name, date of birth, and telephone number, etc. and information

regulations concerning personal information protection (“Joint Use”).

such as their usage records for the nanaco Electronic Money Service

In this case, the Company strictly manages the Personal Information of

(2) Scope of Joint User

The Company’ s parent company, Seven & i Holdings Co., Ltd., and its

the Member, etc. that is subject to the Joint Use pursuant to laws and

regulations concerning personal information protection, and exercises

affiliate companies, as well franchisees of these companies that are

sufficient care regarding the protection of the privacy of the Member,

conducting franchise business. Note that the affiliate companies of

etc. The Company will not use the Personal Information for any purpose

Seven & 1 Holdings Co., Ltd. that are Joint Users are listed at the

other than the purposes provided in the Personal Information Protection

following site: https://www. 7andi. com/.

(3) Purpose of joint use

(i) For provision of the Points service

(ii) For development of services and products handled by the Joint Users

Policy prescribed by the Company (the term “Member, etc.” as used in

that policy is deemed to be replaced with “Registered Member”).

(2) Beyond what is provided for in the preceding item, with regard to

the matters that the Company must inform the relevant person of or put

(iii) For the provision of special deal information or other information

into a state where the relevant person can know them upon the Joint Use

relating to services and products handled by the Joint Users

(iv) For communication and notification regarding shopping at the Joint

pursuant to laws and regulations concerning personal information

protection, the Company specifies these matters in the Personal

User’ s stores.

(v) For responding to inquiries from Registered Members and sending

Information Protection Policy prescribed by the Company and puts these

matters in a state where the Registered Member can know them, by posting

requested materials.

them on the Company s website.




(vi) In order to send prizes for campaigns that Registered Members

participate in and for notifying Registered Members about information

relating to the status of sent items

(4) Parties Responsible for Managing Personal Information

The Company

4. Even if the Company or the Joint User is using the relevant information

within the scope for which consent was obtained under 1(3) or (4), or
3(3) (i),

Joint Users will take measures to suspend that use thereafter.

if there is a request to suspend use, the Company and the

4. Even if the Company or Seven & i Holdings uses the relevant information

within the scope for which consent was obtained from the Registered

Member, if there is a request to suspend use, the Company and Seven & i

Holdings will take measures to suspend that use thereafter.

6. The Company will not implement procedures to cause the Registered
Member to lose its Registered Member status or to Withdraw even if it
receives a request to suspend notifications regarding the special deal
information set forth in 1(3) and (4), and 3(3) (iii). if,

after requesting suspension, the Registered Member wishes to receive the

In addition,

special deal information again, the Company will take measures to restart

the notifications.

6. The Company will not implement procedures to cause the Registered
Member to lose its Registered Member status or to withdraw even if it

receives a request from the Registered Member to suspend notifications

regarding the special deal information. In addition, if, after requesting

suspension, the Registered Member wishes to receive the special deal

information again, the Company will take measures to restart the

notifications.

8. The Company and the Joint Users must strictly manage the Personal

Information jointly used under 3., and shall exercise sufficient care

regarding the protection of the privacy of the Registered Member, and

shall not use the Personal Information for any purpose other than the

purpose provided in 3(3).

(Deleted)

9. The Registered Member may request the Company to disclose the Personal

Information relating to itself. In addition, in the unlikely event that

it is discovered that the Company’ s registered information is inaccurate

or contains errors, the Company will promptly correct or delete that

information. For questions or inquiries regarding the Registered

Member’ s Personal Information, including matters such as the

8. The Registered Member may request the Company to disclose the Personal

Information relating to itself. In addition, in the unlikely event that

it is discovered that the Company’ s registered information is inaccurate

or contains errors, the Company will promptly correct or delete that

information. For questions or inquiries regarding the Registered

Member’ s Personal Information, including matters such as the




disclosure, correction, or deletion of Personal Information, please use | disclosure, correction, or deletion of Personal Information, please use

the contact details below. the contact details below.




